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Your Privacy Matters To Us…

Below outlines the personal information we
collect through our referral process, why we
collect it and your Privacy Rights.

What Kinds of Information is Collected?

We may collect some or all the following in-
formation about you: your name, address,
birth date, some financial information and
information about your health. We may also
ask you for your medical history, medications
you may be taking and any health problems
you may have, for the purpose of providing
quality health care services.

What Do You Do With My Information?

We use the information about you to deter-
mine if you are eligible to participate in this
program. It may also help us in making an
appropriate referral and assist us in your
treatment. Safeguarding your health informa-
tion is important to us.

Who Else Can See My Information?

We may disclose information about you only
as permitted by law. Upon beginning ser-
vices, the DMH Provider will provide you
with a complete “Notice of Privacy Practices
(NPP).” You will also receive full informa-
tion regarding your confidential health in-
formation we may collect. If you have ques-
tions or concerns about your privacy rights,
please contact:

County of Los Angeles

Department of Mental Health

Patients’ Rights Division

(213) 738-4888.



Field Capable
Clinical Services

for
Older Adults

FCCS staff provide services
through the following County of Los
Angeles Department of Mental
Health clinical programs:

Antelope Valley Mental Health Center

(661) 723-4260

West Valley Mental Health Center

(818) 598-6900

Arcadia Mental Health Center

(626) 821-5858

Northeast Mental Health Center

(323) 478-8200

Edmund D. Edelman Westside

Mental Health Center

(310) 966-6500

Augustus F. Hawkins Family

Mental Health Center

(310) 668-4271

West Central Family

Mental Health Center

(323) 298-3680

Rio Hondo Mental Health Center

(562) 402-0688

San Pedro Mental Health Center

(310) 519-6100

Long Beach Mental Health Center

(562) 599-9280

Countywide GENESIS Program

(213) 351-7284

Field Capable Clinical Services,
also known as FCCS, are special-
ized services designed to meet
the unique needs of older adults,
ages 60 and above.

FCCS offers an alternative to tra-
ditional mental health services for
older adults who may be unable
to access services due to im-
paired mobility, frailty, or other
limitations. For individuals who
may be uncomfortable seeking
services in a traditional clinic,
FCCS may be a welcome alterna-
tive.

Services and support are pro-
vided in-the-home and in-the-
community, for example, senior
centers or health care provider
offices.

Who is E l ig ib l e to

Rece ive These Se r v i ces?

Many times emotional problems, like
sadness or nervousness, get in the way
of enjoying life or being able to han-
dle regular activities. Older adults
whose lives are greatly affected by
emotional problems may be eligible
for FCCS.

Types of Services

Ava i lab le

 Individual and Family Counseling

 Medication Services

 Education & Support

  Help to obtain other needed
services not provided by the
Department of Mental Health

If you are interested in learning more
about this program, you may contact
the program in your area listed to the
right, or for the program nearest you

call DMH ACCESS Center at
(800) 854-7771.


